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Smart Irrigation Controller Rebate Program 
 

Zone 7 Water Agency (Zone 7) and your local water retailer (City of Livermore, City of Pleasanton, or Dublin 
San Ramon Services District)—collectively “Agencies”—are offering rebates for you to replace existing 
conventional controllers with new smart irrigation controllers. Smart controllers help reduce water usage by 
self-adjusting irrigation based on local weather data and/or soil moisture readings. Smart irrigation controllers 
are easy to install and can help you reduce both water use and the hassle of adjusting your controller. 
 
IMPORTANT: PLEASE READ ALL TERMS AND CONDITIONS BEFORE SUBMITTING YOUR APPLICATION. 

 
 
Name on Water Account (Last, First)                                                         Water Account Number(s)       
 
 
 
Name of Applicant if different than Water Account (Last, First)                                                          
 
 
 
Installation Address                           City                                              Zip Code     
 
 
 
Phone Number                                                                                           Email        
 
CHECK ALL THAT APPLY: 
  

Applicant is:  Property Owner Tenant  Contractor Property Manager Other______________ 
 

Property is part of an HOA: Yes   No If yes, list HOA name: _________________________________ 
 

Property is a business:  Yes   No If yes, list Business name: ______________________________ 
 

    Single-Family Home         Multi-Family Residence          Commercial Property         Industrial or Institutional Property 
 
I PAY MY WATER BILL TO: (check one)       
  

     City of Livermore  City of Pleasanton            Dublin San Ramon Services District 
 

How did you hear about the rebate?____________________________________________________________________ 

 
 
 
Manufacturer   Model Name   Model Number               Number of Stations 

 
 
 
Manufacturer   Model Name   Model Number               Number of Stations 
 
 
Purchase Price Per Unit      Purchase Date 

Account Information 
 

Existing (Old) Controller Manufacturer’s Information 

New Smart Irrigation Information 
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(Do not include sales tax and installation in purchase price.) 
 

I have purchased a Smart Irrigation Controller from the EPA WaterSense Weather-based 
Irrigation Controller Product List found on the EPA Watersense website. 
I have included a copy of the purchase receipt. 
I have included a photo of the installed controller and a screen-shot(s) of my controller 
programming settings. 
I have completed this form and signed the “Program Terms and Conditions” on the back. 

 
 

 
 

 
  
Eligibility: To be eligible for a rebate of 50% of the cost—up to $125 for residences and up to $3,000 for commercial sites 
(including industrial, institutional, and HOA common areas), you must be a water customer of City of Livermore, City of 
Pleasanton, or Dublin San Ramon Services District with an active account in good standing. (If you are a Cal Water customer, 
visit www.calwater.com for information regarding available rebates.) Single Family, Multi-Family, Commercial, Industrial and 
Institutional customers are all eligible.    
 
The application (including all supporting documents) must be submitted within 60 days of purchase. Incomplete 
applications are not eligible for the rebate. Late applications will not be accepted. Agencies may deny any application 
that does not fully meet the rebate requirements. Rebates are processed on a first-come, first-served basis and will only 
be processed until funds are depleted. Zone 7 typically confirms receipt of a rebate application within 1 week of receipt. 
Agencies shall have full and sole discretion in all regards related to the rebate and are under no obligation to approve 
any rebate. Any decision of the Zone 7 General Manager, or their designee, regarding a rebate shall be final.  
 
Rebate Processing: This rebate is issued as credit on your water bill from your local water service provider. It can take up 
to 3 months to receive a rebate credit to your water account. If an application is selected for an onsite inspection, additional 
processing time may be needed. 
 
Rebate Specifics:  

• You must be “replacing” an existing conventional controller. 
• Conversion to smart irrigation controllers may happen in multiple phases/applications up to the maximum 

rebate amount for a site. 
• Applicant must select, purchase, and install a smart irrigation controller from the EPA WaterSense Weather-

Based Irrigation Controller List of approved controllers (website: https://lookforwatersense.epa.gov/Product-
Search-Results-IrrigationController.html). 

• Installation must be complete before applying for rebate. You must provide a picture of the installed controller 
and a Screenshot(s) of the controller settings. 

• Rebate application must be postmarked or emailed to Zone 7 within 60 days of purchase date.  
• Controller must remain on-site for a minimum of two (2) years. 
• Sales tax, installation, programming costs, and other fees are not rebated. 

Release of Liability:   
 

Application Checklist 
 

Program Terms and Conditions 
 
 

 
 

Email your application to: 
Rebates@zone7water.com 

 

Submitting your Application 
 

Mail to: 
Attn: Rebates 

Zone 7 Water Agency 
100 North Canyons Parkway 

Livermore, CA 94551 
 

OR 
 

https://lookforwatersense.epa.gov/Product-Search-Results-IrrigationController.html
http://www.calwater.com/
https://lookforwatersense.epa.gov/Product-Search-Results-IrrigationController.html
https://lookforwatersense.epa.gov/Product-Search-Results-IrrigationController.html
mailto:Rebates@zone7water.com
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I, the undersigned, understand that this is a limited, first-come/first-served, one-time program, that rebates are given only 
for projects for which applications are approved and that ZONE 7 is entitled to deny any application that does not meet 
program requirements. I have voluntarily determined to participate in ZONE 7’s Smart Irrigation Controller Program. I 
agree that ZONE 7 may visit the premises and verify existing conditions and that the installation has been performed. By 
virtue of these inspections, I understand that ZONE 7 makes no determination with respect to whether materials and 
equipment are free of defects, the quality of the workmanship, or the suitability of the premises, materials or equipment 
for the installation. I also understand that the installation of a Smart Irrigation Controller may not result in lower water 
bills. If this Application is approved by ZONE 7 and the work proceeds, I agree to defend, indemnify and hold harmless 
ZONE 7, its directors, officers, agents and employees against any and all loss, liability, expense, claims, suits and 
damages, including attorneys’ fees, arising out of or resulting from the installation of a Smart Irrigation Controller. I 
authorize my water retailer to make water consumption data available to Zone 7 for the purpose of measuring the 
success of these programs in conserving water. I agree to a pre- and/or post-installation inspection, upon request. 
 
 
By signing this form, I agree that I have read, understand, and agree to the terms and conditions of this rebate 
program. 
 
 
 
 
Customer Signature        Date 
 
 
 
 


